General Problems:

Many problems can be cleared by restarting or resetting the computer. Restart the machine or power
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for 10-15 seconds until it goes off. For a full reset unplug the machine from power and hold in the

power button for 10-15 seconds before plugging back in and restarting.

Computer Running Slow:

Log in as local machine Administrator: user is administrator, password is XXXXXXXXX and log in to is
local machine.

Scandisk: Start, my computer, right click on c: drive, properties, tools, check now then check both
boxes Automatically fix file system errors and scan for and attempt recovery of bad sectors. Click on
start and answer yes to schedule for next restart. Restart. On restart it will go through a scandisk
process. This might take from 5-30 minutes.

Defrag: Start, my computer, right click on c: drive, properties, tools, Defragment now, defragment.
This might take from 5-30 minutes.

If Appleworks is slow:
Delete Appleworks User Data Folder from My Documents Folder on My Computer. Open Appleworks
and change preferences under Files and make sure Autosave and Recent Items are unchecked

Other program errors:
Uninstall and reinstall the software that has the problem. Many of the common programs we use are on
a server which you can access. Others can be added as necessary.

Log in as local machine Administrator: user is administrator, password is XXXXXXXXX and log in to is
local machine. Go to Start, Control Panel, Add and Remove programs. Find the appropriate program
and uninstall it. To reinstall Go to Start, Run and type in \\casper\all then click ok. Use your username
and password to get in. Then find the installer you need and reinstall.

Please be sure when reporting problems give the exact error message if possible. This will aid us in
troubleshooting and repairing the problem. Machine name and serial number are also important.


file:\\casper\all

